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Company Profile:

About CSC

A partnership of affiliated companies of the Contemporary Group, Aeroguard and United Protection Services,
Contemporary Security Canada, ULC (CSC) was formed to deliver security screening services for the
Vancouver 2010 Olympic and Paralympic Winter Games. Our combined experience makes us the ideal choice
to maintain the safety and security of Games guests and participants at the 27 competition and non-
competition venues across Vancouver and Whistler.

About The Partners

Contemporary International Canada (CIC) is the Canadian subsidiary of Contemporary International, a
recognized leader in developing event services and security programs for large, high profile events worldwide.
Contemporary International has played an integral role in Olympic Games event and security planning and
operations for over 10 years.

Aeroguard supplies security personnel for most major Canadian airports. After the terrorist attacks on 9/11,
Aeroguard was asked to increase its workforce in 24 sites by 50%. This service expansion was vital to re-
securing the country's air transportation system, and gave Canadians peace of mind in a time of crisis.

United Protection Services Group delivers exceptional security services to events and venues across
Canada. In 2002, UPSG provided security for three critical G-8 Summit venues in Alberta: the Telus
Convention Centre, the Calgary Parking Authority, and the Stoney Tribal Administration.
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Do you have what it takes to be a security screener for the
Vancouver 2010 Olympic and Paralympic Winter Games?

Contemporary Security Canada ULC. (CSC) is hiring an estimated 5,000 security screening staff to work at the
Vancouver 2010 Olympic and Paralympic Winter Games in Vancouver and Whistler. Securing an international
event takes the dedication of thousands of employees with varying levels of experience across multiple
disciplines.

Key highlights
e All positions are full time
e Job terms range from three weeks to three months
e Training is paid for
¢ Competitive compensation and benefits package
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Job Descriptions:

Screener

Screeners are responsible for the security screening of spectators, accredited persons and their personal
effects at Pedestrian Screening Areas (PSA) or Occupant Screening Area (OSA) before entry into Olympic
Venues and Sites. Screeners will be trained to identify designated prohibited items, operate and monitor
magnetometer devices (walk through metal detectors) and conduct secondary screening of pedestrians using
handheld metal detection devices. Other duties include secondary screening (visual and hand searches) of
bags, confirmation of the validity of Olympic Accreditation Identity Cards. Screeners must present a polite
attitude and professional appearance at all times.

X-ray Operator

X-ray Operators will be trained to operate a variety of different sized X-ray machines and to interpret X-ray
images for prohibited items at PSAs and OSAs. Other duties include the conduct of secondary screening
(visual and hand searches) of good and bags, complete miscellaneous operator maintenance functions. X-ray
Operators must present a polite and professional attitude and appearance at all times.

Communication Operator

The Communications Operators are responsible for monitoring and coordination of communications on the
GSS Talk Group (radio network) at Olympic Venues and Sites. Communications Operators report directly to
the GSS Venue Manager (VM) and assist the GSS VM coordinate the passage of information from the Police
Security Command Centre to GSS Supervisors. Communications Operators must have previous radio
dispatch experience.

Supervisors

Supervisors are responsible for the management of GSS operations and the supervision of GSS Operators
(Screeners and X-ray Operators) at their assigned Pedestrian Screening Area or Occupant Screening Area
Portal. A critical success factor for GSS PSA / OSA operations is effective relationships between the GSS
Supervisors, the PSA Police Officer and the VANOC Event Services Supervisor. Supervisors must have 2
years leadership experience in the security, law enforcement or major events industry.

Venue Managers

Venue Managers (VM) are responsible for the operational delivery and contractual requirements for GSS
operations at their assigned Venue. This challenging and dynamic role also includes the supervision and
management of GSS Supervisors and GSS Operators. VMs will also be expected to develop effective
relationships with the Venue Commander, Police Watch NCO and VANOC Venue Management. This position
requires 5 years leadership experience in a security or event environment.
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Job Eligibility Requirements:

While qualifications differ for each position, all Contemporary Security Canada employees
hired for the Vancouver 2010 Olympic and Paralympic Winter Games must meet the following
general requirements:

Turn 19 years of age by Nov. 1st, 2009

Speak and read English fluently (French and additional languages an asset)

Permitted to work legally in Canada

Have accommodations in Vancouver or surrounding area during the employment period.

Enjoy learning new skills, meeting new people, and working within a culturally diverse team and
environment

Prepared to commit for either the month of February or January—March, 2010.

e Attend 24 - 64 hours of paid training between Sept. 2009 and Jan. 2010.

e Security staff will be required to undergo a police criminal background check including fingerprint collection.

All candidates must be able to meet the minimum physical requirements listed below:

Standing for long periods of time (up to 4 consecutive hours without a break)
Bending at the waist (up to 30%)

Squatting (up to 30%)

Lift up to 25Ibs

Repetitive wrist and hand motion (up to 80%)

Willing to work in cold and wintery conditions (up to 8 hours per shift)
Grasping

In addition:

e Excellent communication skills — verbal & written
e Good customer service skills (friendly and outgoing)
e BST (Basic Security Training, formerly BST 1-2) will be highly regarded (not required)

ID Requirements

*Canadian citizens please bring Government issued photo identification, and proof of citizenship in the form of
a valid Canadian Passport, birth certificate or Citizenship Certification Card when you visit the Hiring Centre.

*Non-Canadian citizens are required to bring in their Passport
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How to Apply:

Step one:
Visit www.hireme2010.com to check your eligibility and apply on line.

Step two:
Come to our Hiring Center for an interview.

Location:
333 Terminal Avenue (1 block East of Main Street/Science World SkyTrain station)

Vancouver, BC

Hours of Operation:
Tuesday to Thursday 9am-9pm
Friday and Saturday 9am — 6pm

Sunday 10am — 5pm.



